
����������	
�
��������������	�

���������	
��	�����
���	���	���������	��	������	
�� �����	��	����
�	�������	

��

�����
�����
��
������
����������

���������	
��
����	
�� ��

�����
����

� ��

���������	��������	��� ��

�	�����
����	����


����  �

!���	���
��	
�������	��� "�

#�������	
$
�	
��%�
���
����

&'(�

�

��)�
���%�����	
����
�
*
%���

�

+�

�������,���	������
		-�
��
�	�����������
���

./�

����	���0�	���� ..�

� �

�


��
��� ���� ���
�� ���� ������������

 

ARAFEMI Victoria Phone: 03 9810 9300 website: www.arafemi.org.au  email: admin@arafemi.org.au 

ARAFEMI CARER CONSULTATION  
 

Identifying carer needs for support and advocacy 
��������������������� ���!��
�������"���������#��$� ����������������������������������!��%
����������#$���$����������������� ����������!!� ��� ��&�����$�#�#�� ����������$�� �����

The de-hospital isation and de-
institutionalisation of mental health care to 
home based and community care has led 
to an increasing responsibility, reliance 
and demand on carers to have greater lev-
els of knowledge and expertise in support-
ing their loved one with a mental illness. 

 

In order to find services and seek care, carers 
often have to learn how to navigate services, 
deal with stigma, guilt and shame and also 
gain basic support to help them with the on-
going emotional demands of caring. It is es-
sential to further explore and add to a knowl-
edge base of understanding about the lived 
experience of carers, needs for support and 
ways in which carer voices can be better 
heard by decision makers and services.  
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ARAFEMI  

Carer Helpline 
for families & 

friends of people 
with a mental ill-

ness  
 

 

 

 

 

 

03 9810 9314  

9am– 5pm 

Monday to Friday 
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“Knowledge, moral and peer support to 
move from having ‘no idea’ how to get treat-
ment to gradually ‘insisting’ that our son had 
treatment.” - Survey respondent  
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 ‘carers were interested in advocacy, but had 
little time for activity in their current journey  
of caring.. though many (carers) expressed 
an interest in advocacy this was seen in the 
context  of the struggles they faced and real 
dilemmas of how to manage care’ - ARAFEMI  
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The National Disability Abuse and Neglect Hotline (“the Hotline”) 
provides support������������� ��!�����&�������2
����������������"�� ���"�%
�������!��0
���������"�� ����������"��������#��$��� ��0����&( 

The aim of the Hotline is to stop current instances of abuse and 
neglect of people with disability and to prevent them from reoccur-
ring. 

 
 If the abuse occurs in a government funded disability service the 
Hotline assists by: 

·  Writing a report outlining the allegations of abuse and neglect 
which is referred to the government funding body for investigation�

· Providing ongoing support to the caller throughout the notification 
process.�

 
If the abuse and neglect has not occurred in a government funded 
disability service the Hotline assists by: 

·  Providing support and information to the caller�

·  Writing a report outlining the allegations of abuse and neglect 
that will be forwarded for investigation to an appropriate investiga-
tive agency, such as the Health Care Complaints Commission�

· Referring the caller to other services that can assist�

When a person with a disability needs assistance to make a report 
to the Hotline or would like assistance to attempt to resolve the 
issue, the Hotline will organise advocacy assistance so that the 
person’s allegations can be reported. Callers can also contact the 
Hotline through the Translating and Interpreting Service (TIS) for 
people who prefer to speak in a language other than English. 

The types of abuse referred to the Hotline include: Physical abuse, 
Sexual abuse, Psychological abuse, Financial abuse, Unlawful use 
or restrictive practices, Legal or civil abuse and Systemic abuse. 
The types of neglect include: Emotional neglect, Physical neglect, 
Passive neglect and Willful deprivation�

For more information about these definitions please refer to the 
Hotline website www.disabilityhotline.org. 
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17th annual TheMHS conference  

4 to 7 September 2007  
Melbourne Convention Centre, 
Melbourne, Australia  
www.themhs.org 
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A POSSIBILITY OF WELLNESS: 
By PETERC 
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         But you need to have something substantive 
at that all important centre or core so that when t he 
edges around you become flaky and unreliable you 
can cling to something stable to survive the worst 
of the temporarily prevailing adverse conditions.  
These are conditions from which you will eventually  
emerge mentally battered and bruised perhaps but 
usually unbowed and oftentimes stronger for the 
experience.  
 
And it’s that very same centre, the unshakeable and ever reli-
able core that holds the key to our continued mental well be-
ing. But as long as we have a firm footing we can withstand 
the mounting pressure to admit defeat and to succumb to a 
downward spiral leading us back to square one for those who 
had rightfully hoped for more. �It’s probably because of this 
that as a demographic those of us with a mental health issue 
will remain as societies  true survivors  because we have an 
ability to turn our many talents to surviving in the face of any 
adversity, be it artificially imposed or not.     

No matter which way you look at it myself and the one I care 
for really are the lucky ones.  We are the ones who didn’t fall 
through the Centrelink cracks.   We’re the ones who have the 
correct diagnosis and are receiving effective medication.  
We’re the ones who are well more often than not.  We’re the 
ones who have managed to form new relationships or to re-
vive old ones.  We’re the ones  who can share the pain of a 
mental illness with a fellow sufferer.   We’re the ones who 
have a reciprocal compassion and empathy for others in the 
same on again off again state of wellness or illness.  We’re 
the ones who manage to cope and as a consequence of that we 
can continue to enjoy looking forward to the possibility of 
wellness.     

Bridging The Gaps Eastern 
Annual Community Forum 
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A Community Forum on how ARAFEMI encourages 

Recovery 
for people with mental illness and their family car ers 

Chaired by Bud Tingwell 

on 

Thursday 9 th August 2007 at 7.30 pm 

at Box Hill Town Hall, Matsudo Room, 

1022 Whitehorse Road 

Admission $2 
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Free workshops for families and carers 
of people with a mental illness 
Carers Coping Skills Workshop 

This workshop will focus on skills for carers in supporting 
someone with a mental illness, effective communication, 
how to access services, & looking after yourself. 

When: 10am-3.30pm, Saturday 28 July 

Recovery - The Carer's Journey 

This workshop will assist carers to understand what recov-
ery means, how to support a person with mental illness in 
their recovery, and the importance of carers undertaking 
their own recovery journey. 

When: Saturday 18 August 2007  Time: 10am– 3.30pm 

Where: Both workshops will be held at The National Hotel, 
182 High St, Bendigo 

Refreshments and lunch provided. Please RSVP. 

For enquires or to register please phone Golden Cit y Support 
Services 03 5441 4206  
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A NEW SERVICE FOCUS FOR FOCUS BY VICTORIAN POLICE T OWARDS PEOPLE WITH A 
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ARAFEMI FAMILY EDUCATION CALENDAR for 2007 

Carers Coping Skills Workshop  

(adapted from ARAFMI Qld):  

The focus of this workshop will be on issues facing 
carers including: supporting someone with a mental 
illness, effective communication, how to access ser-
vices (including in a crisis), and looking after your-
self. �
Recovery - The Carer's Journey  

(adapted from ARAFMI Qld):  This workshop has 
been developed to assist carers to understand what 
recovery means, how to support a person with men-
tal illness in their recovery, and the importance of 
carers undertaking their own journey.   

Workshop Date 

Carers Coping Skills– Korumburra� 18 June�

Carers Coping Skills– Traralgon� 19 July�

Carers Coping Skills– Bendigo� 28 July 

Carers Coping Skills– Hawthorn� 8 August�

Recovery – the Carer’s Journey 

                                 - Bendigo�

 

18 August 
Recovery – the Carer’s Journey  

In 2007, the following one-day workshops for families or carers of people with a mental illness will be held at 
the ARAFEMI office in Hawthorn & regional locations.  Regional workshops are in partnership with Latrobe 
Community Health Service &  with Golden City Support  Services, Bendigo.    

Supporting Self and Others: For Siblings of 
people with a mental illness 

Date:   To be advised 
Venue:  To be advised 
Contact:  Katie Wyman�
  Collaborative Therapy Unit�
Ph:   03 9388 1633 
 

This group program runs for 10 weekly sessions, 
with each session lasting 3 hours. The aim of the 
group is to help those who support someone with a 
mental illness to acquire new skills and knowledge 
to help them support their ill-relative, and also to ac-
quire new skills and knowledge to help them support 
themselves.  At this stage we are looking to run a 
group for  siblings of someone with a mental illness. 
Siblings must be aged 18  years or over. If you are 
interested in finding out more about this project 
please contact Katie Wyman (phone: 9388 1633 or 
kwyman@mhri.edu.au). This  group is free of 
charge. 

Carer Advocacy Skills Training 

Dates:  Saturday 20 October  (information session) 
 Saturdays 27 Oct —24 Nov, 10am-3pm 
Venue: ARAFEMI office 
 Hawthorn 
Contact: ARAFEMI Family Support 
Phone: 03 9810 9300 
The goal of this free 5 week training is for Family  

Carer Advocacy Skills Training cont./  

Carers to have more confidence in communicating  
with mental health services and in finding their way  
around the complexities of the mental health system.  
Participants can use their advocacy skills at a per-
sonal level when they talk to doctors or mental health 
staff; or to work for more effective mental health ser-
vices in the wider community. This advocacy training 
is facilitated by Carers who have been through the ex-
perience themselves and who have undertaken Certifi-
cate IV in Workplace Training and Assessment. 
Offspring Group 

Dates & Times: 
 Tuesdays  4 September  – 30 October,  
 & Wednesday 7 November 
 7pm-8.30pm 
 Venue: Ground Floor, 270 Auburn Road 
 Hawthorn   
Contact: ARAFEMI Family Support 
Phone:  03 9810 9300  
 

The Offspring Group is a 10 week group for people 
aged 18 years and over.  The aim of the group is to 
provide an opportunity for people to explore their 
thoughts, feelings and experiences with others who 
have grown up with a parent with mental illness. 
Two registered psychologists who have extensive ex-
perience in the mental health field facilitate the group.   
 
There is a fee to participate in this course. 

If you would like further information about our work-
shops or to register, please call ARAFEMI Family 
Support on 03 9810 9300.��

GROUP PROGRAMS 
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For further information, contact ej.gibbs@bigpond.com or research 
supervisor Dr Natisha Sands by telephone on 83440776 or email at 
nsands@unimelb.edu.au. 
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Yarra Valley Mental Health Carer Support Group - Healesville 
 

The new Yarra Valley Mental Health Carer Support Group in Healesville is establishing itself well.  The idea of a 
Healesville carer group was considered at a Carers’ Week luncheon held at Rivendell in October last year.  ARAFEMI 
was invited by Rivendell to speak to local carers, some of who had attended “The 
Kit” advocacy course in early 2006.   

 

Following the luncheon, a meeting of interested people was held at which support 
group types and options were discussed.  Liz (ARAFEMI Coordinator of Support 
Groups) then ran a Workshop for those interested in forming a group.  Three peo-
ple volunteered to co-convene the new support group, and others showed inter-
ested in joining a planning committee.  

 

Group meetings commenced on 12th February 2007, with Liz attending for a few 
months to support the new group. Shirley from Rivendell initially attended, and is 
still available to talk with group members. The group has a structure for its meet-
ings, and has monthly planning meetings to choose future topics and discuss pro-
motion of the group.  Guidelines have been adopted, which are read out at the 
start of each meeting.   

A brochure and a flyer have been developed, and members have spent a lot of 
effort in distributing these around Healesville, Yarra Junction and Lilydale health 
centres.  For more details, please telephone Liz at ARAFEMI on 03 9810 930. 
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