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ARAFEMI Victoria Phone: 03 9810 9300 website: www.arafemi.org.au  email: admin@arafemi.org.au 
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ARAFEMI  

Carer 
Helpline 

 

for families & 
friends of  

people with a 
mental  
illness  

 

03 9810 9314  

9am– 5pm 
Monday to Friday  
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Mental Health Carers need 
support 
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“Mental illness was completely new to me and I had to learn as much as I could whilst dealing with my sick son. 

Education and support was provided at a time of despair and bewilderment” Carer Consultation, 2007 
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2008 Professional Development Calendar  

 

�  WSFSP1 The lived experience of carers – 
a Carer Life Course Framework                        
approach 

Develop an understanding of a continuum model for car-
ing and recovery to develop a service map of interven-
tions and supports that match carer need.  

1-5 pm April 23rd 2008 or or August 13th Cost $45.00 
includes afternoon tea 

 

�  WSFSP2 Walking the line with carers and 
consumers – Privacy and Confidentiality 

Explore carers experience of information sharing, develop 
greater understanding of legislation and acts and explore 
ways in which services can better support understanding 
of privacy and confidentiality and support information 
sharing for recovery. 

1-5 pm Thursday Nov 27th  Cost: $38.00 includes after-
noon tea 

 

�  WSFSP3 Supporting carer participation  

As a lead mental health carer agency, ARAFEMI has a 
history of supporting services to develop mechanisms for 
greater carer representation and peer support. This work-
shop aims to explore current models, build on service 
mapping and explore opportunities and needs for greater 
carer involvement.  1-5 pm July 17th 2008 or August 23rd 
Cost $45.00 includes afternoon tea �

ALL COURSES ARE HELD AT THE ARAFEMI 
HEAD OFFICE 270 AUBURN ROAD HAWTHORN 
3122 

 

 

NAME: � �

ORGANISATION: � �

ADDRESS: � �

P/CODE:� �

CONTACT PHONE: � �

EMAIL: � �

TOTAL COST: � �

PAYMENT METHOD 

�

�   Cheque (bank/personal)  

�  Money Order  

�  Credit Card �  Master Card �  Visa 

Card Number______ / _______ 
/________ / ____  

Expiry Date_________ / _________ 

Name on Card 

____________________________ 

Signature of authorising card 
holder___________________ 

�
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INTRODUCING OUR NEW RESPITE PROGRAM  
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What's New 

SANE SIGNPOSTS TO MENTAL ILLNESS �
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and ‘Something is not quite right’ pamphlets  
• SANE Guides offer useful information and advice on a range 
of issues, such as depression, anxiety and schizophrenia.�
�
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State Trustees in partnership with Arts Ac-
cess Victoria is calling for entries to 
‘connected 08’. 

 

 

 

 

 

 

‘connected 08’ is an art prize open to Victo-
rian artists with a disability or with an ex-
perience of mental illness. 

Artists from community projects, supported 
residential accommodation, workplace em-
ployment and training initiatives, as well as 
independent artistsand studios are encour-
aged to submit their work to be considered 
for the exhibition. 

22 July - 3 August 2008 

 
Black Box, The Victorian Arts Centre  

Email: connected08@artsaccess.com.au  
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Are you a carer and interested in talking about you r experiences of 
hearings at the Mental Health Review Board?  You ca n contribute to cur-
rent research to improve peoples' experiences of th e board.  For further 
details or if you would like to participate, please  contact Alikki on 
email A.vernon@latrobe.edu.au or phone on 0434 585 416.   The research 
is being conducted through the University of Sydney . A report will be 
completed by the end of 2008 to be received by the MHRVB. 
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‘Parenting’ as  
a grandparent 

Speaker and Discussion  

7-9pm Tuesday 8th April 2008 
 

· How do I talk to the children about their parent’s 
mental illness? 

· How do I balance my adult child’s need for inde-
pendence versus their children’s need for safety and 

care? 

· Where do I go for help if the grandchildren have 
special developmental needs? 

· What about when the children are adolescents 
and there is the generation gap? 

· How do I help and trust my son or daughter to be 
good parents? 

· How can I help foster the bond between my son/
daughter and their children?�

· What about when the children play me off with 
their parent?�

Drummond Street Relationship Centre 

195 Drummond St, Carlton 
(between Pelham and Grattan Sts) 

No cost 
Treats will be provided, so please let us know if you are coming by 

calling Georgie or Kristan on Ph: 96636733 
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WANTED: 

 

 

 

Telephone Helpline Workers  
Helpline Workers participate in the direct provision 
of the Information, Support and Referral Service 
(Telephone, Email, Face-to-face and Message 
board) to Carers and families across Victoria. The 
Helpline operates from Monday to Friday between 
9.00am & 5.00pm. A commitment of a weekly four-
hour shift for a minimum period of 12 months is re-
quired. Volunteers participate in the Volunteer In-
duction Training, observations and on – the job- 
supervised calls. Ongoing support, external group 
supervision and debriefing are provided.  
Please contact our Helpline immediately for our 
next intake: 9810 9314 
 

ARE YOU A CARER IN THE NORTH? 
WOULD YOU LIKE TO HELP OTHER CARERS?  
We need carers to help run support groups 
throughout the North and in Whittlesea. Full training 
and support is offered.  If you are interested please  
contact Elise on 9810 9300.  
 


